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The Concert for UCSF
Benioff Children’s
Hospitals Raises $10M

An Amazing Journey for Heroes
Breaking New Ground at UCSF Benioff Children’s Hospital Oakland

Tens of thousands of music fans packed
onto Pier 70 on September 15 to rock out
with the Foo Fighters, Gary Clark Jr., and
The Killers at the massive party concluding
Salesforce’s weeklong Dreamforce
conference. The benefit event, now in its
sixth year, helped raise more than $10 million
for UCSF Benioff Children’s Hospitals.
One of the biggest stars of the night was
12-year-old Zhenkang Zhoa. Diagnosed with
acute lymphoblastic leukemia in 2014, UCSF
Benioff Children’s Hospital Oakland patient
Zhenkang was awarded the Colin Powell
Medal of Courage for his bravery in the face
of illness.

L to R: UCSF Chancellor Sam Hawgood, UCSF Medical Center CEO Mark Laret, Mayor Libby Schaaf, Assemblymember Tony
Thurmond, Supervisor Keith Carson, Turner Construction Vice President and General Manager Lisa Ballantyne, Councilmember
Dan Kalb, UCSF Benioff Oakland President Bert Lubin, Salesforce Chairman Marc Benioff, and Lynne Benioff, member of the
UCSF Board of Overseers and UCSF Benioff Children’s Hospital Oakland’s Board of Directors.

12-year-old children’s hospital patient Zhenkang Zhoa
was awarded the Colin Powell Medal of Courage at the
2015 Dreamforce concert.

Despite grueling treatments and setbacks,
Zhenkang’s doctor says he’s been an
inspiration to the staff and other patients.
“When there are new kids coming to the
hospital, they go to the playroom. I tell
them not to be scared,” says Zhenkang.
His knowledge of the Oakland campus and
desire to connect with others has earned him
the informal title of “Mayor” of the oncology
unit.
During his first year of treatment, Zhenkang
experienced medical complications that
made it difficult for him to eat. He endured
a lengthy hospital stay where he used his
charm and social networking skills to woo
the kitchen staff. Zhenkang and his medical
team created a custom menu, inspired by his
mother’s recipes, from which he continues to
order during every hospital stay.
Through the annual Dreamforce concert,
Salesforce has raised $36 million over the
years for UCSF Benioff Children’s Hospitals.

What was once the site of a little white
stucco house on the corner of Martin Luther
King Jr. Way and 52nd Street is now the
future home of a new six-story outpatient
center at UCSF Benioff Children’s Hospital
Oakland. The 89,000-square-foot building
is the first step in a multi-phase expansion
to rebuild and upgrade the health center to
meet state seismic standards.
On October 26, Governor Jerry Brown,
Mayor Libby Schaaf, Salesforce Chairman
Marc Benioff, and Lynne Benioff, member
of the UCSF Board of Overseers and UCSF
Benioff Children’s Hospital Oakland’s Board of
Directors, gathered with many other elected
officials, hospital leadership, staff, patients
and neighbors to officially launch the “Amazing
Journey for Heroes” facilities modernization
project at our Oakland campus.
The hospital’s new Center for Advanced
Outpatient Care will adjoin the current
outpatient center and house subspecialty
clinics including cardiology, rehabilitation, and
neurology. The project will also upgrade the
hospital’s pediatric and neonatal intensive care
units, which are heavily used as the Oakland
campus is one of only five ACS verified Level 1
Pediatric Trauma Centers in California.

Mayor Schaaf called the groundbreaking “a
great day in Oakland,” noting the hospital’s
deep roots in the community and longstanding
commitment to providing care for all children.
“Every child deserves the best in health care,
regardless of his or her family’s ability to pay,”
she said.

The new 89,000-square-foot Center for Advanced Outpatient
Care on our Oakland campus will offer an easily navigated
home for all patients and their families requiring outpatient care.

As Bert Lubin, MD, president of UCSF Benioff
Children’s Hospital Oakland, noted in his
remarks at the ceremony, these improvements
are important because “the health of our
children is the health of our future as a
society.”
Thank you to everyone who helped us take
this step in our hospital’s amazing journey!

INSIDE THIS EDITION

1

An Amazing Journey for
Heroes
Dreamforce Concert
Raises $10M

2

Home Away From Home
Branching Into a New Era
CARing for Kids

3

All Calories Are Not
Created Equal
Conversations on
Children’s Health
A Reason for Giving

4

Project Yellow Balloon
Notes & Words
Snuggly Soiree
Spread Cheer

CONNECTIONS

WINTER 2015
Branching Into a New Era

Home Away From Home
Brooklyn, Age 20
Call it mother’s intuition: Tibet Ealy knew
something wasn’t quite right with her
daughter, Brooklyn Haynes. Perhaps the
3-month-old, with her big brown eyes, curly
black hair, and typically sunny disposition
just had a cold. But Tibet had a hunch,
and she decided to take Brooklyn to UCSF
Benioff Children’s Hospital Oakland.
What Tibet and her family learned during that
first hospital visit would transform their lives.
As she recalls, “In elementary school, we were
told that African-Americans have a greater
chance of getting sickle cell disease. We were
tested, and I had the trait. Later, I found out
that Brooklyn’s dad had it as well.”
Other than knowing she was a carrier, Tibet
understood little about sickle cell disease, an
inherited blood cell disorder for which there
is no known cure. Given the family’s genetic
history, Tibet had Brooklyn tested. Her results
came back positive.
Thankfully, Brooklyn was in the right place
at the right time. UCSF Benioff Children’s
Hospital Oakland is home to the largest, most
comprehensive sickle cell program in the
Western United States. From that moment on,
the Oakland campus became Brooklyn’s home
away from home.
To treat her severe pain crises, Brooklyn has
faced more than 100 hospitalizations in her
young life. Common in people with sickle
cell disease, a pain crisis starts when sickleshaped red blood cells block small blood
vessels. Blood flow is reduced, depriving the
body’s tissues of oxygen and often triggering
crippling pain.
As bad as the pain would get, Brooklyn has
very positive memories of the place she knows
as intimately as her own home. What she
remembers most is making friends with her

Retiring Branches President Betty Jo Olson with Bert Lubin,
MD, president of UCSF Benioff Children’s Hospital Oakland.

Illustration by Teak

Brooklyn’s inspiring story
was featured in an animated
vignette screened at UCSF
Benioff Children’s Hospital
Oakland’s “Notes & Words”
benefit in spring 2015.

“
”

I’ve had the same pediatrician for
20 years. I can just walk in and they
just know me. It’s like a family. It
inspires me.

—Brooklyn Haynes, grateful patient

roommates and doing arts and crafts in the
playroom. Typical kid stuff.
Now a college student, Brooklyn continues
to get regular checkups at the hospital’s
outpatient clinic. From monitoring her pain
plan and hemoglobin levels to discussing new
clinical trials, her team helps her manage every
aspect of her disease.

“I’ve had the same pediatrician for 20 years,”
says Brooklyn. “I can just walk in, and they just
know me. It’s like a family. It inspires me.”

CARing for Kids
Andy Hansen of Royal Automotive Group has
made it his mission to give back to UCSF
Benioff Children’s Hospital San Francisco. For
the last five years, he has rallied his company
and employees to support the hospital’s art
therapy program and annual patient prom.
In October, Hansen organized a fundraiser
in conjunction with the grand opening of the
company’s new Audi dealership in downtown
San Francisco. The event raised $20,000,
which was matched by Audi, doubling the
impact of the donation to the hospital.
But the company, established in 1947 as a
family business, has given something to our
young patients that’s even more precious than
financial support: their time.
Hansen and several of his employees
have made it a fall tradition to deliver new
backpacks loaded with school and art supplies
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Royal Automotive Group owner Andy Hansen handing out
backpacks to our patients during Back to School Day.

to patients during the hospital’s annual
Back to School day. “It’s just an awesome
experience to make life a little easier for those
kids,” shares Hansen.
As a parent himself, Hansen feels a deep
affinity for supporting UCSF Benioff Children’s
Hospital San Francisco. “The children’s
hospital is a healing place. There is something
so peaceful about it. That’s why I give.”

The hospital founded by women has been
supported by women right from the start. Back
in 1912, Alameda County nurse Bertha Wright,
social worker Mabel Weed, and a group of
similarly civic-minded women founded the
“Baby Hospital” that later became UCSF
Benioff Children’s Hospital Oakland.
Two years later, another group of strongwilled women—modeled on a New York
hospital’s community support auxiliary called
“Twigs”—came together to sustain the
hospital through relentless fundraising and
volunteer hours. Those dedicated East Bay
women, known as the Children’s Hospital
Branches, remain as committed today as
they were more than 100 years ago when
they first founded the hospital.
Composed of more than 400 members from
Alameda to Solano counties, the Branches
annually provide nearly $1 million to support
hospital programs. Their annual events—
including the Spring Shopping Spree, the
Gala des Enfants, the Winter Ball, and many
others – are part of the fabric of life in the
Bay Area, eagerly anticipated and indelibly
associated with UCSF Benioff Oakland.
For the last 17 years, Betty Jo Olson has
served as president of the Branches board of
directors. She first joined the Acacia Branch
in the 1960s and was quickly engaged
in their fundraising activities. She fondly
recalls the many restaurant openings, White
Elephant teas, and theme parties that she
helped organize.
After years of active membership, she was
asked to serve as president. “I felt very
flattered,” she shares, “as I knew what a gift
it would be to lead such a dedicated group
of women. I was never disappointed.”
During her tenure, Betty Jo has witnessed
many big events: the relocation of the
hospital’s research facility to the University
High School building; construction of
Oakland’s first outpatient center and
the hospital’s Walnut Creek Campus;
the appointment of Dr. Bert Lubin as the
hospital’s new president; the affiliation with
UCSF; and the recent groundbreaking on the
new outpatient center, just to name a few.
As she retires this year from her role as
president, Betty Jo extends her deepest
thanks to the Branches for her “beautiful
trip-of-a-lifetime.”
The hospital built by women will never forget
Betty Jo’s tremendous years of service.
Thank you for bringing your passion and
enthusiasm to the table and for leading
UCSF Benioff Children’s Hospital Oakland to
this exciting new chapter in its history.
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All Calories Are
Not Created
Equal
Calories can make us sick, but calories
from sugar make us sicker. That’s
the message one of the nation’s bestknown experts on obesity, Robert Lustig,
MD, is spreading far and wide. In a new
study, Lustig, a pediatric endocrinologist
who runs the Weight Assessment for Teen
and Child Health clinic at UCSF Benioff
Children’s Hospital San Francisco, and his
colleagues propose a quick and easy way to
reverse this perilous trend.
Results from their study revealed that obese
children who removed added sugar from their
diets—and ate the same number of calories
in starches instead—registered remarkable
improvements in their blood pressure,
cholesterol, and other health markers after
only 10 days, despite losing little or no
weight. The children, between the ages of 9
and 18, were chosen because of their high
risk of diabetes. Each also had one or more
symptoms of hypertension, high blood sugar,
abnormal cholesterol, or excessive body fat
around the waist.
“Ultimately, people have to stop thinking that
‘a calorie is a calorie,’” Lustig says. “Calories
are not created equally. What they come
from determines where they go in the body
and whether they can cause disease. We can
improve our children’s health dramatically with
one simple step: cutting back the amount of
added sugar in the foods they eat.”
The study was designed to show that added
sugar—the kind put into processed foods—
is a primary contributor to our epidemic of
obesity and chronic disease.

Conversations on
Children’s Health

“

We can improve
our children’s health
dramatically with one
simple step: cutting back
the amount of added sugar
in the foods they eat.

”

—Robert Lustig, MD

“Wherever there was food with added sugar in
their diets, we took it out and replaced it with
a no-added-sugar version, for 10 days,” Lustig
says. “The results were profound. Diastolic
blood pressure fell. Triglycerides—fat that
travels in the blood and contributes to heart
disease—dropped. LDL (“bad”) cholesterol
decreased, and their fasting blood sugar and
insulin levels—indicators of diabetes risk—
improved considerably.”
However, the most valuable change, Lustig
explains, comes from shifting your child’s diet
to one low in sugar and high in fiber. “Toss
the soda and juice and have them start eating
more vegetables and whole grains. They’ll lose
weight and feel better,” he says.
Real food. It’s a recipe for being healthier and
happier. And it tastes better. That, according to
Lustig’s new study, is the sweetest reward of all.

A Reason for Giving

On October 15, Robert Lustig, MD, joined
with cancer specialist Robert Goldsby, MD,
pediatric cardiologist Shabnam Peyvandi,
MD, and UCSF Benioff Children’s Hospital
Oakland president Bert Lubin, MD, to discuss
juvenile diabetes and other chronic childhood
diseases as part of our Conversations on
Children’s Health lecture series.
Goldsby, director of UCSF’s Survivors
of Childhood Cancer Program, spoke on
the importance of supporting survivors of
pediatric cancer—about one out of every
500 young adults in the United States
today—with long-term follow-up care so
they can lead full, healthy lives.
Peyvandi, who specializes in genetic cardiac
issues, discussed her work caring for fetuses
diagnosed with heart problems, the single
most common birth defect. She described
in utero heart surgery and the virtues of
pregnant women taking folic acid to protect
against heart defects in their unborn babies.
We invite you to join us for our next lecture
on the Future of Children’s Health, cohosted by Ronald McDonald House of San
Francisco, on February 25, 2016, from 6-8
p.m. For more information, please contact
Marlene Penny at marlene.penny@ucsf.edu.

that without the skilled staff in the NICU,
Savannah’s story might not have had a happy
ending. This inspired him to gift the majority of
his estate to the hospital, helping ensure topnotch care for children like Savannah who may
need us in the future.

There’s a story behind every gift given to UCSF
Benioff Children’s Hospitals. For Tom McCourt,
it was a tiny baby named Savannah who
inspired him years ago to include UCSF Benioff
Children’s Hospital Oakland in his estate plan.
The granddaughter of a close friend, Savannah
Reed was born at 25 weeks weighing less
than 2 pounds. The Reed family lived in the
Bay Area, but when Savannah’s mother went
into premature labor while on a business trip,
she was admitted to Huntington Hospital
in Pasadena. Savannah spent the first
three months of her life there before being
transferred to another local hospital for
specialized treatment.

Though Tom never had children of his own,
Savannah’s experience at UCSF Benioff
Oakland resonated deeply with him. He knew

When she was strong enough to be
transported, Savannah was admitted to the
neonatal intensive care unit at UCSF Benioff
Children’s Hospital Oakland. After four months
in the NICU, she was finally able to go home.
Thanks to the expert care provided by our team
of infant care specialists, Savannah is now a
happy 12-year-old who is growing stronger
each day.

“
”
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L to R: Drs. Robert Goldsby, Shabnam Peyvandi, and
Robert Lustig.

Tom McCourt enjoying the view of Barcelona from the deck
at Fundació Joan Miró in May 2014.

Tom was a supportive friend and
mentor who was quietly proud
whenever you succeeded.
—Judith Milliard, family friend

Tom passed away last February at age 77. The
longtime Oakland resident was a congenial
fixture at Montclair coffee houses, always up
for political discussions and spirited debates.
His friend Judith Milliard describes him as “a
supportive friend and mentor who was quietly
proud whenever you succeeded.”
UCSF Benioff Children’s Hospitals continue to
be leaders in providing world-class health care
to every child who comes through our doors.
We are only able to do that with your help.
As you consider your charitable contributions
for the year, remember that gifts made now
may generate income tax deductions, capital
gains tax savings, and other financial benefits
that could help reduce your tax bill. For more
information, please contact Tina Hurley at
(510) 428-3834 or thurley@mail.cho.org.
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APRIL 30TH 2016

FOX THEATER, OAKLAND

Spread Cheer!
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As we enjoy a season dedicated to giving
gifts and celebrating with loved ones, it’s
an ideal time to remember: For seriously ill
children and the families that love them, there
is no greater gift than health and hope. That’s
what you make possible with your gift to
UCSF Benioff Children’s Hospitals.
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Project Yellow
Balloon
San Francisco’s 111 Minna Gallery was
brimming with support for our young
patients on October 3 as 175 people gathered
for Project Yellow Balloon. The benefit
event, which included a live fashion show
by local designers and a silent art auction,
raised nearly $22,000 for UCSF Benioff
Children’s Hospital Oakland’s Child Life
Department. This team of specialists helps
patients and families cope with fear and
anxiety during hospitalization by using
play, music, art, recreation, and education
techniques.
Project Yellow Balloon was inspired by the
playful spirit of 6-year-old Caleb Kalani Sears.
Caleb, who passed away last spring, loved the
color yellow and was fascinated by balloons.
As family friend and event organizer Tracy
Cardenas shares, “He was a balloon fanatic!
For any holiday or birthday, Caleb’s mother
would fill the living room with colorful balloons.
He absolutely loved them!”
Caleb also was captivated by time, numbers,
and the solar system. His interest in time
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Your donation creates possibility for children.

Caleb’s playful spirit and loving memory inspired the Project
Yellow Balloon benefit event for Child Life Services.

and number combinations, such as 11:11
or 4:44, led to the idea for the ticket prices,
which ranged from $44 to $111. Cardenas
shares that any time Caleb’s family sees
these number combinations, they are fondly
reminded of him.
“What many people don’t realize is that
the services provided by Child Life are not
billable by the hospital and are not covered
by insurance,” says Suzanne Berkes, Child
Life Specialist at UCSF Benioff Oakland. “The
funding comes from generous donors like the
Project Yellow Balloon supporters. Their giving
is what allows us to promote a positive health
care experience for children and their families.”
If you’re interested in hosting a fundraiser to
benefit UCSF Benioff Children’s Hospitals,
please visit give.ucsfbenioffchildrens.org.

Because of you, more than 300,000 kids who
need our care each year can benefit from the
big things, the little things, and the surprising
things that make UCSF Benioff Children’s
Hospitals a leader in pediatric health care. No
child is ever turned away from UCSF Benioff
Children’s Hospitals, but reaching every child
requires you. Won’t you celebrate this season
of giving by supporting our mission in the
year to come?

Thank you for spreading cheer to our young
patients this holiday season!
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